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Hood Rnq Orrgar 97033-3103 

December 4,2002 

Mr. Peter G. Wolfe (%A1 01) 
Senior Attorney 
Telecommunications Consumers Division 
Enforcement Bureau 
Federal Communications Commission 
Room 3-A1 01 
445 lzrn Street, S.W. 
Washington, DC 20554 

Re: Bessie Goodbrake 
Type: SLAM 
Notice of Inquiry Dated: November 20.2002 
Date Response Due: December 2,2002 

Dear Mr Wolfe. 

RECEIVED - FCC 

DEC - 6 2002 

Sprint Missouri, Inc., d.b.a. Sprint, offers the following information in response to 
the inquiry conducted by the Enforcement Bureau of the Federal Communications 
Commission (FCC). The inquiry relates to the practices in question for the 
unauthorized conversion of the preferred carrier of Bessie Goodbrake in care of Sylvia 
Jane Stack, 660-885-3139, for the period from April 1. 2002 to the present. 

Sprint's records indicate two changes for the period from April 1. 2002, to the 
present. The responses are identified by 1 a-d and 2. a-d 

1 .a Specify the name of the carrier who submitted or executed the change. 

1 .a. Response: 
request and Sprint local executed it. 

1.b. Specify the nature of the service(s) changed, e.g., local exchange, 
intraLATNintrastate toll, interlATNinterstate toll, interstate toll, international, and 
provide the precise date (monthldaylyear) that each change was submitted or 
executed for this consumer. 

Qwest Communications Corp. (0432) submitted the change 
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1.b. Response: Both the intralATA and interlATA toll were changed to Qwest 
Communications Corp. (0432) on April 17, 2002, canceling MCI (0222) for 
interlATA toll and Sprint Local (0000) for intJaLATA toll. (See Attachment A.) 

1.c. State who authorized the change in service and the manner in which the 
authorization was made, and provide all documents and information relating to 
the authorization. 

1.c. Response: The change was made pursuant to receipt of a CARE record 
(electronic record) from Qwest Communications Corp. (0432). (See Attachment 
A.1 

1.d. Specify the exact amount of all charges billed to the consumer’s account 
and the exact amount of any adjustments, credits, refunds or other type of 
financial reimbursement that were given to the complainant. Also specify any 
charges Sprint or any subsidiaries or affiliates may have billed the consumer for 
changing carriers, and whether these charges were adjusted or refunded. If no 
adjustments or refunds were made, explain why the charges were sustained. 

1.d. Response: Sprint’s records indicate the customer was billed by USBI, on 
behalf of Business Options Inc., $17.82 which included taxes, the universal 
service fund and monthly service fees dated April 24 and May 2,2002. On June 
13, 2002, Sprint issued a $19.03 credit adjustment by returning the charges to 
USBI. Sprint Local billed a carrier change fee of $2.50 which appeared on the 
customer’s May 8, 2002, bill. Sprint Local issued a credit adjustment of $2.50 for 
the carrier change fee on November 27. 2002. (See attached bill copies and 
Attachment D.) 

2.a. Specify the name of the carrier who submitted or executed the change. 

2.a. Response: Sprint Long Distance (0333) submitted the change request and 
Sprint local executed it 

2.b. Specify the nature of the service(s) changed, e.g., local exchange, 
intraLATNintrastate toll, interLATAlinterstate toll, interstate toll, international. and 
provide the precise date (monthldaylyear) that each change was submitted or 
executed for this consumer 

2.b. Response, Sprint‘s records reflect a notation dated May 20, 2002, indicating 
that the customer was requesting a carrier change to Sprint Long Distance 
(0333) and to establish the basic rate plan The notation further indicates that 
the customer was transferred to third-party verification to complete the 
transaction. (See Attachment B ) Sprint’s records show five orders adding the 
plan code and the carrier freeze along with the third-party verification codes. 
(See Attachments C-1 to C-5) On May 23, 2002, the change was made in 
response to the receipt of a letter of agency (electronic record) from Sprint Long . 
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Distance (0333) changing both the intralATA and interLATA toll, canceling 
Qwest Communications Corp. (0432). (See Attachment A.) 

2.c. State who authorized the change in service and the manner in which the 
authorization was made, and provide all documents and information relating to 
the authorization. 

2.c. Response: The customer authorized the carrier change through a verbal 
contact to Sprint Local on May 20, 2002. The customer was transferred to third 
party verification and Sprint Local commenced the change after receipt of a 
CARE record (electronic record) from Sprint Long Distance. (See Attachments A 
and B.) 

2.d. Specify the exact amount of all charges billed to the consumer’s account 
and the exact amount of any adjustments, credits, refunds or other type of 
financial reimbursement that were given to the complainant. Also spectfy any 
charges Sprint or any subsidiaries or affiliates may have billed the consumer for 
changing carriers, and whether these charges were adjusted or refunded. If no 
adjustments or refunds were made, explain why the charges were sustained. 

2.d. Response: There were no charges billed by Sprint Long Distance that 
appeared on the Sprint Local account. Sprint Local billed a carrier change fee of 
$2.50 the customer’s June 8, 2002 local bill. Sprint Local issued a credit 
adjustment of $2.50 for the carrier change fee on November 27, 2002. (See 
attached bill copies and Attachment D.) 

I certify that the foregoing information produced and submitted by Sprint in 
response to the FCC’s inquiry of November 20, 2002 is all of the documentation and 
information in Sprint’s possession, custody and control or knowledge and is true and 
correct. 

Executed this 4th day of December 2002 

a 

Sincerely. 

Mary Turner 
Vice President Service Operations 

Enclosures (8) 



AlTACHMENT A 
Equal Access History 

TCSI- 0105 W- 0432 JI- B PlCC RSLR- SRG L SLCTN- C AUTHDT- 04/16/02 

AP RCV- 04/17/02 19:16 AP ACN- 04/17/02 19:17 SSNA- PTNA- 

INTERST- .OO INTRAST- .OO INTRALT- .OO PRSBSC 660 8853139 020 
LSPID. NPI- DCIC MI- 

TCSI- 2206 IXC- 0222 JI- E PlCG RSLR- SRC C SLCTN- C AUTHDT- 04/16/02 
AC CRT- 04/17/02 AC REF- AC ORD- DDD- 
AP RCV- 04/17/02 19116 AP ACTV- 04/17/02 19:17 SSNA- Y PTNA- Y 
SW UPDT- AP RSPN- 04/18/02 00~38 SWSRC- CHGIND- 2 
INTERST- .OO INTRAST- .OO INTRALT- .OO PRSBSC 660 8853139 020 
LSPID- NPI- DCIC- MI- 

TCSI- 2206 IXC- 0000 JI- A PICC RSLR- SRC- C SLCTN- C AUTHDT- 04/16/02 
AC CRT- 04/17/02 AC REF- AC ORD- DDD- 
AP RCV- 04/17/02 19~16 APACTV- 04/17/02 19:17 SSNA- Y PTNA- Y 
SW UPDT- AP RSPN- SWSRC CHGIND- 2 
INTERST- .OO INTRAST- .OO INTRALT- .OO PRSBSC- 660 885-3139 020 
LSPID- NPI- DCIC- MI- 

AC CRT- 04/17/02 AC REF- AC ORD- 162613097 DDD 

SW UPDT- AP RSPN- SWSRC CHGIND 0 

TCSI- 2813 IXC- 0432 JI- B PICC- 1 RSLR- 
AC CRT- 04/17/02 AC REF- AC ORD- 16261 3097 DDD- 
AP RCV- 04/17/02 19116 AP ACTV- 04/17/02 19117 SSNA- Y PTNA- Y 
SW UPDT- AP RSPN- 04/17/02 23122 SWSRC- CHGIND-2 
INTERST- 2.50 INTRAST- .OO INTRALT- .OO PRSBSC- 660 885-3139 020 
LSPID- NPI- DCIC- MI- 

SRC- L SLCTN- C AUTHDT- 04/16/02 

TCSI- 2004 IXC- 0432 JI- B PICC- 1 RSLR- 
AC CRT- AC REF- AC ORD- 162613097 DDD- 
AP RCV- 04/17/02 19:16 AP ACTV- 04/18/02 07101 SSNA- Y PTNA- Y 
SW UPDT- 04/18/02 04108 AP RSPN- 04/18/02 22:59 SWSRC- 
INTERST- 2.50 INTRAST- .OO INTRALT- .OO PRSBSC- 660 885-3139 020 
LSPID- NPI- DCIC- MI- 

TCSI- 0105 IXC- 0333 J I -  B PICC- RSLR- SRC- L SLCTN- C AUTHDT- 05/23/02 
AC CRT- 05/23/02 AC REF- 4726087000 AC ORD- 0205230221 
AP RCV- 05/23/02 05146 AP ACTV- 05/23/02 09141 SSNA- PTNA- 
SW UPDT- AP RSPN- SWSRC- CHGIND- 0 
INTERST- .OO INTRAST- .OO INTRALT- .OO PRSBSC- 660 885-3139 020 
LSPID- NPI- DCIC- MI- 

TCSI- 2206 IXC- 0432 JI- B PICC- RSLR- SRC- L SLCTN- C AUTHDT- 05/23/02 
AC CRT- 05/23/02 AC REF- AC ORD- 16261 3097 DDD- 
AP RCV- 05/23/02 05:46 AP ACTV- 05/23/02 09:41 SSNA- Y PTNA- Y 
SW UPDT- AP RSPN- 05/23/02 23'05 SWSRC- CHGIND- 2 
INTERST- .OO INTRAST- .OO INTRALT- 00 PRSBSC- 660 885-3139 020 
LSPID- NPI- DCIC- MI- 

SRC- L SLCTN- C AUTHDT- 04/16/02 

CHGIND- 2 

DDD- 



TCSI- 2813 RC- 0333 JI- B PICG 1 RSLR- SRG L SLCM- C 
AC CRT- 05/23/02 AC REF- 4726087000 AC ORD 0205230221 
AP RCV- 05/23/02 05% AP ACTV- 05/23/02 09:41 SSNA- Y 
SW UPDT- AP RSPN- 05/23/02 15:08 SWSRG CHGIND 2 
INTERST- 2.50 I W S T -  .OO INIRALT- .OO PRSBSC-6608853139020 

AUTHDT- 05/23/02 

PMA- Y ~ . 
ODD 

LSPID NPI- DClC MI- 

TCSI- 2004 IXC 0333 JI- B PICG 1 RSLR- 

AP RCV- 05/23/02 05146 AP ACTV- 05/23102 12:02 SSNA- Y PTNA- Y 
SW UPDT- 05/23/02 10~39 AP RSPN- 05/23/02 15~08 SWSRC- 
INTERST- 2.50 INTRAST- .OO INTRALT- .OO PRSBSC- 660 8853139 020 
LSPID- NPI- DCIC MI- 

TCSI- 0105 IXG 0333 JI- A PICG RSLR- SRC- R SLCTN- 0 AUTHDT- 05/24/02 
AC CRT- AC REF- AC ORD- DDD- 
AP RCV- AP ACTV- 05/24/02 20:lO SSNA- PTNA- 
SW UPDT- AP RSPN- SWSRG CHGIND- 1 
INTERST- .OO INTRAST- .OO INTRALT- .OO PRSBSC 660 8853139 020 
LSPID- NPI- DCIC- MI-C 

SRC L SLCTN- C AUTHDT- 05/23/02 
AC CRT- AC REF- 4726087000 AC ORD- 0205230221 DDD 

CHGIND 2 

TCSI- 2706 IXG 0333 JI- A PICC- RSLR- SRC- R SLCTN- 0 AUTHDT- 05/24/02 
AC CRT- AC REF- AC ORD- DDD- 
AP RCV- AP ACTV- 05124102 20:lO SSNA- Y PTNA- Y 
SW UPDT- AP RSPN- 05/24/02 23:58 SWSRC- CHGIND- 1 
INTERST- .OO INTRAST- .OO INTRALT- .OO PRSBSC- 660 885-3139 020 
LSPID- NPI- DCIC- MI-C 

TCSI- 0105 IXC- 0333 JI- E PICC- RSLR- SRC- R SLCTN- 0 AUTHDT- 05/24/02 
AC CRT- AC REF- AC ORD- DDD- 
AP RCV- AP ACTV- 05/24/02 20110 SSNA- PTNA- 
SW UPDT- AP RSPN- SWSRC- CHGIND- 1 
INTERST- .OO INTRAST- .OO INTRALT- .OO PRSBSC- 660 885-3139 020 
LSPID- NPI- DCIC- MI-C 

TCSI- 2706 IXC- 0333 JI- E PICC- RSLR- SRC- R SLCTN- 0 AUTHDT- 05/24/02 
AC CRT- AC REF- AC ORD- DDD- 
AP RCV- AP ACTV- 05/24/02 20110 SSNA- Y PTNA- Y 
SW UPDT- AP RSPN- 05/24/02 23158 SWSRC- CHGIND- 1 
INTERST- .OO INTRAST- .OO INTRALT- .OO PRSBSC- 660 885-3139 020 
LSPID- NPI- DCIC- MI-C 

2 
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AlTACEMENT B 
Account Notation Screen 

12/04/02 18:46:51 SUSPENSION RESTORAL SYSTEM SRO20AO1/044 FOO9 

NPACOCIJNE CUS 
NOTAllON SCREEN 

BILL CYCLE TOTAL DUE SRS STATUS 
660 885 3139 020 08 -5.15 
BILLING NAME BESSIE GOODBRAKE 

FOLLOW-UP A DATE 
C ENTERJD EID 

A 12-04-02 

COMMENTsMOTAllONS DATE RET 

11-27-02 J J W  ADJ; 1LWD 5CR PIC FEES APR & MI 
CLAIMS SLAMBY QWEST.FCC INQUIRY q- 
JULIA EXEC SRVCS 

CUST 
_LOSED. 

11-20-02 FEX OTH; FCC COMPLAINT REGARDING UNAUTHORIZED 
CHANGES ON ACCOUNT. LEON N0.1018292 JULIA 
WILLIAMS, EXEC. OFFICES, 541-387-9773. 

08-13-02 782 D1 INACTIVE; S17.82;DISP BI DT 2002-05-08 
, DISP TYPE TL 
;REF# ;DISPREA 
, IXC 0556 

06-13-02 OB0 DOC, ISSUED CREDIT FOR USBI IXC 0556 CHRGS ON 
OS-08-02 BILL ADJD $17.82 

06-13-02 OB0 DI; $17.82 ; DISP BI DT 05/08/2002, DISP T 
YPE TOLL ; REF# 

; DISP REA OTHER 
, IXC 0556 

OS-20-02 E46 0171; PER MRS CHANGED LD TO SPRINT AND ADDEE 
BASIC RATES TRANSFERD TO 3 W  

a 



- ATTA- C - 1  
Service order activity 

Adding long distance plan and carrier freeze. 

RE20199 a m  S0500AOl/O03 *** 
ARCHIVAL ID: 05/21/02 

0.00 R 660-885-3139 020 E4 6 00 UW879A 0728 
05-20-02 05-2 0 - 02 

- LIST 
LN 
LPI 
SA1 

- BILL 
BN 
BAl 
BA2 
BPO 
COAM 
FRTX 
EMTX 

I MULTI 
TAR 
CNTY 
cos 
PRI 

- RMKS 
SI1 
SPSE 
RMKRI a PSSN 
SD 
APLT 
CLRT 
NCC 

I WKBY 
CN 
RMKl 
RMKl 

- S&E 
I 1  

I 1  
- ASGN 

GWDBRAKE, BESSIE 

/HSN 000509/DIR W/SNM ROGERS/UNIT 114/COKM CLTN/ST MO/EXcA CLTN 

BESSIE WODBRAXE 
0 SYLVIA JANE STACK 
8104 GALE ST 
ANNANDALE VA 22003-1226 
D 
2 
2 
N 
7512 
HEN 
11 
001 

DAUGH JANE STACK 703 573-8178 
WIDOW 
SON TOM GOODBRAKE 816 885-2330 
490704469 
s 
1203 
1203 
0 
SPICE 
GOODBRAKE, BESSIE 
PER MS ADDED BASIC PATES AND PIC FREEZE 
SPICE TIMESTAMP 05-20-02 12:03:24 PM EID E46 

AsBTOLL(MTS)/RTN 660 885-3139/51 B/DES4 E46/CHI1 LDD 
/CMID 666664318/EID E46/PT SBWO/SCD 6 S I S V T  DI 
ASBREST(PIC)/RTN 660 885-3139/DES4 E46lEID E46 

NO FACILITIES FOUND 

509 w ROGERS/COM CLINTON 



ATJACIIMENTS C-2 
Service Order A c t i v i t y  

Relating to third-party verification 

~82024a aATN 
ARCHIVAL ID: 05/22/02 

0.00 R 660-885-3139 02 0 

- LIST 
LN 
LA 
SA1 

- BILL 
BN 
BAl 
Bx2 
BPO 
COAM 
PRTX 
EMTX 
TAR 
CNTY 
cos 
PRI 

- RMKS 
SI1 
SPSE 
RMKRl 
PSSN 
SD 

I RMKR3 
CLRT 

I WKBY 
- ASGN 

SOSOOAOl/OO3 *** 

00 #FTPNCR NO7280 
05-21-02 

GOODBRAKE, BESSIE 
509 W ROGERS/COM CLINTON 
/HSN 000509/DIR W/SNM ROGERS/UNIT 114/COMM CLTN/ST MO/FX(IR CLTN 

BESSIE GOODBRAKE 
b SYLVIA JANE STACK 
8104 GALE ST 
ANNANDALE VA 22003-1226 
D 
2 
2 
7512 
HEN 

001 

DAUGH JANE STACK 703 573-8178 
WIDOW 
SON TOM GOODBRAKE 816 885-2330 
490704469 
s 
3PVl14286-05202002) LDIID) LTIID) LDF(1D) LTF(1D) 
1237 
1M1 

NO FACILITIES FOUND 

Footnote : 
REMARK .3PV(Re-Vmficanon #-MmthIDayNcar of Venficauon) LD(Vmficatlon SUNS) LT(Vmfica1m SUNS) u)F(Lcng Dmnce PIC 
Freezcpmficauon SUNS) LTF(L0Ul Toll PIC Frcue)(Vmficatlm SUNS) 
REMARK CODES 
LD = Lang Distance 
LT = Lad Toll 
LDF = Long Disunce Fmuc 
LSF = L0Ul S m c c  Freeze 
LTF = Local Toll Frcuc 
PI = N R  vmficanon - cystomc~ pnswcrcd YES to change 
IN = N R  vmficaoon -customer answered NO lo change 
ID = N R  vmficnnan . customc~ dmpped call .sen1 lo Agent vmficat!on 
AY = Agml vmficauon . cus lom answcred YES 10 change 
AN = Acmt vmficauon - customm m r w m d  NO lo change 



ATPACBMKNT C-3 
. Service O r d e r  Activity 

Relating to third-party verification. 

RE20249 CLTN S050OAOl/003 *** 
ARCHIVAL ID: 0 5 / 2 2 / 0 2  

0.00 R 660-885-3139 020 00 #FTPNCR NO7280 
05-21-02 

- LIST 
LN GOODBRAICE, BESSIE 
LA 509 W ROGEFS/COM CLINTDN 
SA3 /HSN 000509/DIR W/SNM RODERS/UNIT 114/COMM CLTN/ST MO/EXCH CLTN 

BN BESSIE OOODBRAKE 
BA1 % SYLVIA JANE STACK 
BA2 8104 GALE ST 
BPO ANNANDALE VA 22003-1226 
COAM D 
FRTX 2 
EMTX 2 
TAR 7512 
CNTYHEN 
cos 11 
PRI 001 

SI1 DAUGH JANE STACK 703 573-8178 
SPSE WIDOW 
RMKRl SON TOM GOODBFAKE 816 885-2330 
RMKR3 3PV(14286-05202002) LD(1D) LT(1D) LDF(1D) LTF(1D) 
PSSN 490704469 
SD s 

CLRT 1237 

- BILL 

- RMKS 

I RMKR3 3PV(14380-05202002) LD(PR) LT(PR) LDF(PR) LTF(PR) 

I WKBY 1M1 
- ASGN 

NO FACILITIES FOUND 

Footnote: 
R E W  3PV(Rc-Vmficatm a-MontNDayNur afVmficrnan1 LDIVmficanm SlaNSl LTO'mficanon SuNsl LDF(Long Diruncc PIC 
FrazeXVmficatlon Sows) LTF(Lou1 Toll PIC Frcezc)(Vmficnnan SUNS 
RHPURI( CODES' 
LD = long Distance 
IT - Local Toll 
W F  i Long Distance Freeze 
LSF I Local Service Freeze 

I Y  = IVR verification . customer answered YES to change 
IN = IVR vcriflcatron . customer answered NO tc change 
ID = IVR verification . ~ u ~ t m e r  dropped call - bent to Agent veriflcatlon 
AY i Agent verification . customer answered YES to change 
AN = Agent verification - customer answered NO to change 
PR - Pending R e v i e w  - L2ve agents are s t i l l  rei'iewlng the veriflcatlon 

LTF = Local Toll Freeze 



. a. AT'I'A- C-4 
. Semice Oraer Activity - . G- 1 -1 

Relating to third-party verification- 

R820251 CLTN S0500A01/003 *** 
ARCKIVAL ID: 05/22/02 

0.00 R 660-885-3139 020 00 #FTPNCR NO7280 
05-21-02 

- LIST 
LN GOODBRAKE, BESSIE 
LA 509 W ROGSRS/COW CLINTON 
SA1 IHSN 000509/DIR W/SNM ROGERS/UNIT 114/COMM CLTN/ST MO/EXCH CLTN 

BN BESSIE GOODBRAKE 
BA1 S SYLVIA JANE STACK 
BA2 8104 GALE ST 
B W  WANDALE VA 22003-1226 
COAM D 
FRTX 2 
EMTX 2 
TAR 7512 
C N T Y H E N  
cos 11 
PRI 001 

S I 1  DAUGH JANE STACK 703 573-8176 
SPSE WIDOW 
RMKRl SON TOM GOODBRAKE 816 885-2330 
RMKR3 3PV ( 14 3 8 0 - 0 5 2 02 0 02 ) LD ( PR) LT (PR) LDF ( PR) LTF (PR) 
PSSN 490704469 
SD S 

CLRT 1239 

- BILL 

- RMKS 

I RMKR3 3PV(14380-05212002) LD(IY) LT(1Y) LDF(1Y) LTF(1Y) 

I WKBY 1M1 
- ASGN 

NO FACILITIES FOUND 

Po0 tnote : 
REMARK. 3PV(Rc.Vmfication #-MonlhbyNur ofVmRcsoon) U)(vmficmon Status) LT(VmRcanm S u m )  LDF(L0ng Dlswcc PIC 
Frcczeflcrificatim SUNS) LTF(Loc.1 Toll PIC Fr-XVenficalion Slaws) 
RgMuIx CODES: 
W F Long Distance 
LT = Local Toll 
W F  = Long Distance Freeze 
LSF I Local Service Freeze 
LTF - Local Toll Freeze 
IY i IVR verification - custaner answered YES to change 
IN = IVR verification - customer answered NO to change 
ID = IVR verification - cuetmer dropped call - Bent to Agent VeriflcatlM 
AY L Agent verification - custmer answered YES to change 
AN I Agent verification - custaner answered NO C o  change 
PR - Pending Review - ~ i v e  agents are still reviewing the verification 



ATTACBWENT C-5 
Service Order Activity 

Relating to third-party verification 

S0500AOl/OO3 *** . RE20381 CLTN 
AR(IAIVAL ID: 0 5 / 2 5 / 0 2  

0.00 R 660-885-3139 020 1M1 00 #FTPNCR NO7280 
05-24-02 

- LIST 
LN 
LA 
SA1 

- BILL 
BN 
BA1 
BA2 
BPO 
COAM 
FRTX 
EMTX 
TAR 
ChPTY 
cos 
PRI 

- RMKS 

GOODBRAKE, BESSIE 
509 W ROGERS/COM CLINTON 
/HSN 000509/DIR W/SNM ROGERSjUNIT 114/COMM CLTN/ST MO/EXxcH CLTN 

BESSIE GOODBRAKE 
% SYLVIA JANE STACK 
8104 GALE ST 
ANNANDALE VA 22003-1226 
D 
2 
2 
7512 
HEN 
11 
001 

~~~~~~ 

SI1 DAUGH JANE STACK 703 573-8178 
SPSE WIDOW 
RMKRl SON TOM GOODBRAKE 816 885-2330 
RMKR3 3PV ( 143 80 - 052 12 002 ) LD (IY) LT ( IY) LDF ( IY) LTF ( IY 
PSSN 490704469 
SD S 
RMKS MSG AUTOMATED-ADMINISTERED SMS ORDER-CONTROL ID: 5565395 
CLRT 2104 

I WKBY 1M1 
- SLE 
I 1  ASBREST(MSG)/RTN 660 885-3139/DES4 E46/EID E46 
- ASGN 

NO FACILITIES FOUND 

FoOtn0t.a : 
REMARK 3PV@re-Vmficabm fCMontNDayNear ofVmficanon) LD(Ymfication SlaNs) LT(Vmficat8on Sums) W F ( L n n g  I)rrUnse PIC 
FreezcXVmfiunon SUNS) LTF(L0CaI Toll PIC Freczcpmfication Sums) 
R- CODSS: 
I9 = Long Distance 
LT .i Local Toll 
W F  = lang Distance Freeze 
LSF - lacal Semite Freeze 
LTF = h a 1  Toll Freeze 
IY I IVR verification - customer answered YES to change 
IN = IVR verification - customer answered NO to change 
ID I IVR verification - custmer dropped call - sent to Agent verlflcatlon 
AY = Ament verification ~ custmer answered YES to change ~~~~ ~~ -~ 
AN = Agent verification - customer answered NO to change 
PR - P x d m g  Review - Live agents are still revlewlng the verification 



Customer summary 

Previous charges 21.66 
Paymenl March 22. Thank yous -21.66 

Balance .oo 
Cunent month charges 21.71 

Total amount due 521.71 

Current month charges 

Spnnt local services page 3 21.71 

Total wrrenl month charges $21.71 

Carrier selections 

Local toll Spnnt 
Long distance MCI 

""NIN" . s. Pleare recycle . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  

* S p i n &  v 
Please return lhts ponlon wllh payment 

Internet address Customer number Customer service 
1-800-788-3500 w spnnt corn 660-885-31 39-020 

Date due May 6.2002 

Check here 11 information IS requested on M c k  Total amount due a21 71 
523 61 1 received aller May 8 

Amount enclosed 1 I 

BESSIE GOODBRAKE 
%SYLVIA JANE STACK 
81M GALE ST 
ANhAhDALE VA 22003.1226 

Spnnl 
PO Box 219505 
Kansas City MO 64121-9505 

0 7 6 6 0 8 8 5 3 13 9 0 2  0 7 0 0 0 0 0 0 0 0 0 0 2 17 1 C'O 0 G2 17 19 0 2 15 8 08 
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Summary of charges: April 8 - May 7 
-1 MMCIII fur6608853139 11.57 
Taxes and surcharges 10.14 

T&I sprint hxa~ ~ I C I I I  $21.71 . 

Detail of charges: 

Local sewices for 660-885-3139 

April 8 - May 7 

Local phone service 11 42 
Extended calling area . I5  

Total local services for 560-885-3139 $11.57 

Taxes and surcharges 

Interstate access surcharge 5.00 

please call 1-800-938-1172 
Telemmmunicatlons relay surcharge 09 
FW an sxplsnabm 01 ma i e iemm~n~cabons  relay s~rchaw 
pleasecall 1-800-938-1172 
Federal universal service lund .50 
For an explanation 01 the lsdsnl YnlveRal SeNiCe lund 
please call 1-800-938-1172 

For an explanation 01 the number pnability surcharge 
please call 1-800-938-1 172 
Emergency 911 surcharge 1 7 1  

For an explanatnn Of lk mterrtate aCZSS6 surchagc 

Number portability Surcharge 48 

Federal lax 55 
Slale lax 74 
Local lax  38 
County lax 09 
Franchise lax 60 

Total taxes and surcharges S10 14 

For your convenience this section of your bill IS provided 10 
easily identlfy any changes 10 your Sprint local service account 
since the last billing slalemenl. and lo confirm your carrier 
selections 

Summary for 660-885-3139 
current came, SeleCllDnS Conf~matmn 

Local toll Spnnt no mange 
Long distance MCI no change 

e 



- 
stale and federal regulatory nwn mncaming y w r  mmmunicahon ICMms. 



If YOU Call we Will Liat.n. 

Current month charges 
Spnnt local services: page 3 
USEI~page 5 

Total wnent month charges 

Carner selections 
Local toll Qwest Communicabons Corp 
Long distance Qwest Communlcatlons Cow 
One or more of your carner selections has been changed 
since the last billing slalement See Page 4 

42 10 

542.10 

24 28 
17.82 

$42.10 

&Sprint T 

Please relum this ponm wilh payment 

Customer service Interne1 address Cuslomer number 
660-885-31 39-020 1-800-788-3500 www spnnt com 

June 4.2002 Dale due 

Total amount due $42 10 
$44 00 11 re~eived aller June 8 

I I 

Check here r f  inlomalion IS requested m back 

Amount enclosed I I 

Sprint 
PO Box 219505 
Kansas City MO 64121-9505 

0 7  6 6 0 8 8 5 3 1 3 9 0 2 0 7  0 0 0 0 0 0 0 0 0 0 4 2 1 0  000042109 0 2 1 8 6 0 7  





Summary of charges: May 8 - June 7 
Local . e m s  for 6608853139 11.57 
m e r  charges 

Taxes and surcharges 

Total Sprint local sewiced 

Detail of charaes: Mav 8 - June 7 

2.50 
1021 

52428 

Local services for 660-685-3139 

Extended calling area 15 t 

Total local services for660-8853139 $11.57 

Local phone SeNiCe 11.42 1 

Other charges 
Long distance carner change 2.50 

Total other charges 52.50 

Taxes and surcharges 
Interstate access surcharge 5.00 
For an explanation oi the inlestate acuss  6urchaQe 
please call 1-800-938-1172 
Telewmmunicabons relay surcharge 09 
For an explanation oi the teleCOmmuncalionS relay surcharge 
please can 1-800-938-1172 
Federal universal sewice fund .so 
For an explanalron 01 the federal universal sewce fund 
pkarecall 1-800-938-1172 
Number portability surcharge 48 t 
F O ~  an explanation oi  the numaer ponability surcharge 
pleasecall 1-600-938-1172 
Emergency 91 1 Surcharge 1 7 1  I 
Federal tax 6 2  L 
State tax 74 t 
Local tax .38 t 

county tax 09 t 

Franchise tax 60 t 

Total taxes and surcharges $1021 

I . see page 7 forexpianation 



FM your mvmience a i s  -on of your blll is pmndsd lo 
easily ldanbfy any changes to your Sprint local MMW a m u n t  
since h e  last Mlltng statement and lo mnfirm p u r  came# 
selec(lms. 

Summary for 66C-3853139 
Cumnt c l m r  wkclpns CDnfimmn 
L-l ffll h e s t  CommunicabMr C a p  
changed lmm Spnnt Apr I 7  Cams, 
Long dmanca Ow(ta1 CwnmunlcaUons Gorp 
chanpedfmmMCIApr17 Cam, 

Conlactlng Spnnt 

For your wnvenience. infonabon about your local phone 
seMca IS available any ltme through Spnnt's internet 
address- spnnt.mmlloca1 To speak mth a customer care 
assooate. call-in hours are: 

Monday - Fnday 8 a m  - 6 p m 
Saturday 9 a m - 1 p.m 

You can find the number of your Customer Care call Center 
in the informaban pages of the telephone directory and on 
your bill 

Service problems can be reponed 24 hours a day. seven 
days a week Call toll-free 1-800-788-3600 

Call Before You Dig 

Please help protect the telephone nework againsl 
accidental Outages from cable cuts by calling at least 48 
hours before you dig or drill. toll-free 1-800-344-7483 We 
will locate buried cables for you free of charge 



@ USBI. USBl Chsw 
Call 1dW479-8724 tor billing inquillg 
Swint WDvider Mllino on behall of USBI. 

e USBI. USBl Chsw 
Call 1dW479-8724 tor billing inquillg 

?here is no mnnecbh between sprint and USBI. 
Please renew all charges appeanng in this secbon. Any quesbm 
npardicg mUe chams should be refefmd lo the number pmnded 
tor billing inquiner 

Summaw of USBl chames 

Charges billed on behalf of Business Options Inc 
Call 1-888479-8724 for billing inqulnes 

Mismllaneous charges 

UNN SERV FD Apr 24 660-8853139 375 I 

UNN SERV FD May2 660-885-3138 375 I 

MONTHLY SERVICE FEE May2 660-885-3139 4 9 0  I 

Total Business Opbons Inc charges 

MONTHLY SERVICE FEE Apr 24 660-8853138 4 W  I 

$17.30 

Taxes 

Federal Iax .52 I 

Total USBl charges $17.82 



e 



One Call Does It A l l  
As 3 Sfmn: C L I S I . ~ ~ ~ ~ ,  we 
enow yo<# WI:~ ha%? 
~ w s l m n ~  from rimp lo itme Payment Jum 3 s thank you! -42.10 
Our L3,nmiImP”l 1 0  Y”” 15 

evervlhlny Dr,sSihlis ir Cument monm charges 24.28 
+‘ is l , rL yell 3n:y “SRJ lr. .>I1 

mantea l , l lP dna n,s $a l l  
wr need /L. know Thank :IULI 

Customer summary 

Previous charges 42.10 

i l l , ,  If yo,: CUI.. we WII! CL) w a n -  .oo 

“ C  onre Yau 1”ld ”‘ yet, Total amunl due $24.28 

Current month charges 
Spnnt local services page 3 24.28 

Total Cumnt month charges 52428 

Camer selections 
Local loll Spnnt 
Long distance Sprint 
One or more of your Carrier selections has been changed 
since the last billing stalement See page 4 

Curlomer service Interne1 address Customer number 
880-885-31 39420 1-800-788-3500 spnnl comllwal 

July 3.2002 Dale due 

Total amount due s24 28 0 Check here d infomalion IS requesled on back 
526 18 tf received aller July 8 

Amount enclosed 1 I 

BESSIE GOODBRAKE 
Sb SY-VIA JANE STACK 
81M GALE ST 
ANhAhDA-E VA 22003-1226 

Sprint 
PO Box 219505 
Kansas City MO 64121-9505 

0 7  6 6 0 8 8 5 3 1 3 9 0 2 0 7  00000000002428 000024286 0 2 2 1 7 0 9  



1mpOnant l"f.mnalmn contlnuea Dage 5 

. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  



1 os' 

LCOI 
WZ 






	SW UPDT- AP RSPN- 05/23/02 15:08 SWSRG CHGIND
	CHGIND

